
Financial Transparency 
We proudly discuss our financial model and operating expenses. We 
believe that being forthright with you is the key to starting a relationship 
built on trust. 

Operating expenses 

At DonorSee, we strive to ensure that each dollar you donate has the maximum 
impact. For the majority of our projects, we operate under a 0% fee model, meaning 
we take no overhead from those donations. However, our credit card processor, 
Stripe, charges a 2.9% (+30¢) processing fee per transaction, which saves us 
significant administrative costs related to receiving and processing payments and 
allows you to give with ease. 

Most of our nonprofit partners pay a small monthly subscription to help offset our 
operating and hosting costs. Many partners have dedicated donors who cover these 
costs. These are the projects that benefit from our 0% fee model. 

Some projects on our platform are subject to a marketing fee of approximately 21.5% 
(25% total, including the Stripe fee of 2.9% + 30¢ per transaction). This fee supports 
our website maintenance, video hosting, enhanced features, marketing, project 
curation, partner development, handling service inquiries, and coaching. We aim to 
keep these fees as low as possible while ensuring the sustainability and growth of 
our community. 

For premium partners, there is no DonorSee overhead charged on donations from 
their own donor network. Additionally, donations from followers who are part of the 
DonorSee community are subject to a reduced overhead fee of approximately 15% 
(18% total, including the Stripe fee of 2.9% + 30¢ per transaction). 

We hope that you view every donation on DonorSee as an investment not only in 
those in need but also in the future of charity, which we are dedicated to building. 

One of the best ways to support us is by signing up for monthly giving, which 
provides us with predictable income for our high-impact projects. You are also 
welcome to leave a tip on any gift, helping us continue to build the future of charity. 

Thank you for your ongoing support and understanding. If you have any questions or 
need further information, please do not hesitate to reach out. 

 


